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Reference PRO/008/2016 

Performance indicators 

in the form of Standard 

Statements are planned 

for future development.  

Results are recorded in 

a measurable form with 

identified acceptance 

levels 

NOA Healthcare Quality Assurance Procedure consists 

of a range of tools designed to examine performance. 

Policies and Procedures 

are designed to 

incorporate legislative, 

industry and professional 

regulations and guidance. 

Audits covering a range 

of essential Company 

activity are completed 

at prescribed intervals 

Evaluations are 

completed at prescribed 

times and ad hoc by 

Members and Clients to 

comment on, and record 

their NOA experience  

Reviewed at identified 

intervals by the Senior 

Managers and revised to 

ensure they remain 

relevant, convey Company 

values and are 

contemporary. 

Results falling below 

identified acceptance 

levels are reviewed by 

the Senior Managers 

and corrective action 

identified 

Completed evaluations 

are reviewed by Senior 

managers to identify 

trends and any 

indicators for revision of 

Company Method (s) 

Publication of 
performance results 
on the Company web 

site is planned for 
future development. 


