
 

Disciplinary and Grievance  

Policy Number     13                              

Introduction  

  Good discipline is expected from all NOA Healthcare members. Equally it is expected 

that all Clients and their representatives will conduct themselves in accordance with 

best practice, current legislation and fairness. It is the nature of people that issues will 

arise. It is important that on such occasions the issue(s) be resolved as swiftly as 

possible to restore the equilibrium. 
   Policy    

 A Members Disciplinary and Grievance issues arising during or relating to an 

assignment will be dealt with either according to that Clients’ disciplinary and 

grievance procedure or by an identified officer of NOA Healthcare. Members are 

required to inform NOA Healthcare should such issues arise. 

A Members Disciplinary or Grievance issue arising with NOA Healthcare will be 

investigated and reported on by a senior officer of the agency. If the issue cannot be 

resolved at that level an appeal may be lodged with the Directors of NOA Healthcare 

Ltd. 

All allegations, complaints or appeals will be acknowledged within 2 working days. 

Investigations will be concluded within 7 working days. Complainants and appellants 

will be informed of the findings within 2 working days of the investigation being 

completed. 
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